
  
US Department   
Of Transportation   
                  In Reply Refer To: 

                MC-RIS 
 
Mr. Duane Henn 
Vice President for Safety 
Werner Enterprises, Inc. 
14507 Frontier Road 
Omaha, NE   68138 
 
 
Dear Mr. Henn: 
 
Thank you for your filing on the U.S. DOT Docket Management System on November 6 
requesting the Federal Motor Carrier Safety Administration (FMCSA) to remove a crash from 
our safety analysis of your operation.  Based on the information you provided, the crash occurred 
July 11 in Arizona. 
 
We have reviewed your request and understand your concern; however, the Federal Motor 
Carrier Safety Administration (FMCSA) relies on the States to supply us with inspection and 
crash data. Consequently, FMCSA cannot remove any crash or inspection data unless it is first 
resolved by the State. 

 
Please contact the appropriate State office(s) based on the location of the crash of concern.  A 
listing of the State contacts and phone numbers is enclosed.   Once a State office makes a 
determination on the validity of a challenge to a safety event, FMCSA considers that decision as 
the final resolution of the challenge.  FMCSA cannot change State records without State consent. 

 
If you contact a State office and receive no response to a request within 30 days, you may 
contact us and we will coordinate with the State to determine the reason for the delay. 
 
Concerning your request for us to update your SafeStat information, our standard procedure is to 
produce updated figures on a monthly cycle, generally during the first week of every month.  
When updated or modified data are received during a given month, they will be reflected in the 
next monthly update. 
 
We appreciate your continued concern for the safe operation of your company’s trucks and 
drivers. 
 
      Sincerely yours, 
 
      Terry Shelton 
      Director, Office of  

 Information Management 
Enclosure 

Federal Motor Carrier 
Safety Administration 

 
 
 
 
400 Seventh Street, S.W. 
Washington, D.C.  20590 
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STATE CONTACTS FOR DATA CORRECTION 
 
STATE            CONTACT PHONE                                  
---------------------------------------------------------------------------- 
ALASKA     (907) 345-7750                                 
ALABAMA     (334) 242-4395                                 
ARKANSAS     (501) 569-2421                                 
AMERICAN SAMOA   (684) 699-6828                                 
ARIZONA     (602) 223-2413                                 
BRITISH COLUMBIA   (250) 387-6724               
CALIFORNIA    (916) 375-2805                                 
COLORADO     (303) 273-1875                                 
CONNECTICUT    (860) 263-5446                                 
DISTRICT OF COLUMBIA   (202) 727-1555                                 
DELAWARE     (302) 378-5824                                 
FLORIDA     (850) 488-7920                                 
GEORGIA     (678) 413-8504                                 
GUAM     (671) 475-1899                                 
HAWAII     (808) 692-7666                                 
IOWA      (515) 237-3218                                 
IDAHO     (208) 884-7220                                 
ILLINOIS     (217) 785-3032                                 
INDIANA     (317) 615-7401                                 
KANSAS     (785) 296-6800                                 
KENTUCKY     (502) 564-7000                                 
LOUISIANA     (225) 925-6113                                 
MASSACHUSETTS    (978) 369-1004                                 
MARYLAND     (410) 582-5727                                 
MAINE     (207) 624-8939                                 
MICHIGAN     (517) 333-4379                                 
MINNESOTA     (651) 405-6178                                 
MISSOURI     (573) 751-4653                                 
NORTHERN MARIANA ISLAND, SAIPAN (670) 644-9129                                 
MISSISSIPPI     (601) 961-5465                                 
MONTANA     (406) 444-5447                                 
NORTH CAROLINA    (919) 861-3186                                 
NORTH DAKOTA    (701) 328-1688                                 
NEBRASKA     (402) 471-0105                                 
NEW HAMPSHIRE    (603) 271-3339                                 
NEW JERSEY    (609) 530-8026                                 
NEW MEXICO    (505) 827-0390                                 
NEVADA     (775) 684-4823                                 
NEW YORK     (518) 457-3406                                 
OHIO      (614) 466-0429                                 
OKLAHOMA     (405) 521-6108                                 
OREGON     (503) 378-4601                                 
PENNSYLVANIA    (717) 787-7445                                 
PUERTO RICO    (787) 756-1453                                 
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RHODE ISLAND    (401) 444-1183/1140                            
SOUTH CAROLINA    (803) 896-5509                                 
SOUTH DAKOTA    (605) 773-4578                                 
TENNESSEE     (615) 687-2289                                 
TEXAS     (512) 424-2854                                 
UTAH      (801) 965-4255                                 
VIRGINIA     (804) 378-3489                                 
U.S. VIRGIN ISLANDS   (809) 776-5820                                 
VERMONT     (802) 828-2078                                 
WASHINGTON    (360) 753-0350                                 
WISCONSIN     (608) 266-0305                                 
WEST VIRGINIA    (304) 340-0453                                 
WYOMING     (307) 777-4319                                 
ONTARIO     (905) 704-2465 
 


